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Environmental

Crest is committed to minimising all negative environmental impacts of their business activities. As well as
complying with all legislative and regulatory requirements, there is an organisation-wide focus on leading the
industry in “Green Cleaning” procedures for environmental protection, energy efficiency and waste reduction.

Crest’s Responsibilities

3.1 Crest will ensure all Crest Personnel are trained to a NZQA standard that incorporates the Resource
Management Act and best commercial cleaning practices to ensure that their activities have a minimal
effect on the environment.

3.2 Crest will work with customers to implement and manage their own onsite environmental management
programmes that minimise waste production, segregate waste at origin, recycle waste and minimise
environmental impact of waste disposal.

3.3 Crest will introduce, follow and promote “Green Cleaning” practise to its Crest Personnel and customers to
achieve compliances with their “Green Building” and/or environmental policies.

3.4 Crest will ensure that Crest Personnel use “environmentally responsible” chemicals specified and
approved by Crest.

3.5 Crest will carry out appropriate environmental and waste audits.

Crest Personnel’s Responsibilities

4.1 All Crest Personnel must be aware of their personal responsibility to protect the environment.

4.2 Crest Personnel will, at all times, accurately follow customers prescribed Green Cleaning processes to
achieve compliances with the “Green Building” and/or environmental policies.

4.3 Crest Personnel will use environmentally responsible chemicals as specified by Crest. Where an
instance arises where other chemicals are required for cleaning Crest Personnel will seek the customer’s
approval stating the effect on the environment and term of required usage.

4.4 All Crest Personnel must:

- Understand the hazards associated with the specific chemicals that they use and have Material Safety
Data Sheets on hand to ensure the chemicals are being used correctly.

- Ensure chemicals are stored safely and labelled correctly at all times.

- Ensure that wastewater is not discharged into any storm water system or any areas that may lead to the
storm water system.

- Ensure that in the event of a spill they act quickly to minimise the effect on the environment.

- Report all spills to Crest Admin Services using an incident report from the training manual.
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Environmental Commitment

Crest’s personnel has statutory and site obligations to protect the environment and prevent pollution.

Crest Personnel’s Responsibilities

5.1 Crest Personnel must comply with the business unit’s environmental requirements in accordance with
Crest’s Environmental Policy, site environmental requirements and any environmental management
programs relating to the works being undertaken.

5.2 Crest Personnel must comply with all relevant environmental legislation, regulations and local by-laws.

5.3 Crest Personnel has obligations to report environmental compliance issues to Crest immediately upon
becoming aware of an issue or potential issue.

5.4 Crest Personnel must comply with the business unit’s environmental licences.

5.5 Failure to comply with the business unit’s environmental requirements may result in cancellation of
any work or contract, expulsion from the site and payment of clean up/rehabilitation costs by Crest
Personnel.

Key Environmental Requirements to be considered are:

- Storm water protection

- Trade waste/sewer protection

- Noise control

- Air emissions

- Solid waste collection and disposal

- Reporting environmental incidents and near misses

Emergency Procedures

All Crest personnel are required to be inducted onto customer’s premises. At this site induction all Crest
personnel are trained to ask the customer for their site specific approved evacuation procedure.

Crest Personnel’s Responsibilities

6.1 Crest Personnel need to know:

- If the site has fire sprinklers

- The location of fire extinguishers

- The location of fire exits

- Where they are to assemble if they need to evacuate the building

6.2 Crest’s Personnel are responsible for ensuring that their employees have evacuated the building.

Accident Reporting

Crest has accident/incident reporting systems in place to enable Crest:

_— . . Sl
- To meet legislative requirements (Health and Safety in Employment Act 1992) g },

- To develop effective methods of preventing future similar accidents or incidents J_CREST |
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- To identify the real causes of injury, property damage and near-misses

These systems are audited on a six monthly basis. -

Crest Personnel are required to report all accidents or near misses to their Regional Manager as soon as E"é's'gﬁmnes"i'ﬂ'u'é
possible so that they can be investigated without delay.
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Injuries
Where Crest’s personnel sustains an injury on a customer’s premises they are required to:

1. Report the accident to their Regional Manager within 24 hours. The Regional Manager will liaise with the
customer’s Health & Safety Officer.

2. Obtain treatment immediately from a first aider.

3. Complete a Crest Accident/Incident form on the day the injury occurred, an investigation of the cause of
the accident must be completed and signed off by the Crest Regional Manager within a reasonable time.
It is the responsibility of the Crest personnel to prove that the accident occurred at work.

General Site Information

Safety Audits

Crest Personnel shall allow the Customer’s and/or Crest’s representatives and nominee’s access to the
work, when requested, to enable them to inspect or audit any aspect of Crest Personnel’s operations
relevant to safety and the work environment.

Crest Personnel shall establish a system of checks and audits to ensure that the work is being performed in
accordance with the safety requirements applicable to the work.

Safety Breaches

Breaches of any Health and Safety Legislation, Regulations or Company Rules will be treated in a serious
manner and could result in cancellation of the contract. Any costs resulting from this action will be the
responsibility of Crest Personnel or sub contractor.

Alcohol and Smoking
No alcohol is to be consumed on site by Crest Personnel.

Crest has a no smoking policy and Crest Personnel are not permitted to smoke on customer’s premises.

Security and ID Badges
Identification badges will be issued to all Crest Personnel and must be worn at all times while on customer’s
premises.

Toilet Facilities
Crest Personnel will be advised which toilet facilities they are to use.
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Health & Safety

General Safety Points

Crest and all Crest Personnel are to ensure that:

1. All persons associated with the contract:
- comply with the health and safety rules, practices and procedures

- take all practicable steps to ensure their own safety and the safety of others

2. All hazard identification and control procedures are undertaken as prescribed in the Health and Safety in
Employment Act 1992

3. Emergency procedures are in place
4. All planned inspections cover all hazardous situations, plant and procedures under their control

5. All contractors associated with the job have the opportunity to be involved in the development and
conduct of items (2), (3) and (4) above

6. All persons associated with the project have been provided with, and understand, information on:

- hazards they may encounter
- safety clothing and equipment
- emergency procedures

- obligations under the Act

Crest Personnel are required to ensure that:

1. All defects and hazards are reported promptly
2. They keep all walkways clear at all times

3. All machine guards are in place, report and repair faulty guards immediately.

N

. They keep clear of all moving drives, belts and moving machinery parts
5. They wear their Personal Protective Equipment (PPE)

6. They know where the fire extinguishers are located and how to use them

~

. They check electrical leads for damage before use, and do not use damaged leads

8. All electrical equipment in use has a current E.S.C. (Electrical Safety Certificate) and that expiry dates
are current

9. They know the information on the Material Safety Data Sheets (MSDS) for chemicals they handle S

g 7

10. When lifting they bend at the knees and keep a straight back and that they use lifting equipment 7
when required
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11. That they know the site emergency evacuation procedures
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Hazard Identification

Hazard identification is an important part of a Health and Safety system. The Health and Safety in
Employment Act 1992 specifically sets down the criteria for dealing with all hazards in a place of work.

The Crest Regional Manager must have in place a systematic process of identifying all hazards in the work
place. An example of minimisation of a hazard is the wearing of Personal Protective Equipment.

It is important that Crest Personnel report any new hazards to their Crest Regional Manager as
soon as possible.

The following table lists some potential damaging results from a number of hazards in the workplace and
inform Crest Personnel how to manage these hazards. It is not meant to be an extensive list and their
Regional Manager will advise them of the specific hazards they may be exposed to in their specific place
of work.
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Hazard Location Potential Injury Controls
Hygiene Designated liness due to bacterial and All areas must be kept clean using Anti-Viral Sanitiser.
areas viral germs
Cross Designated liness due to bacteria and Always using the “clean to dirty” method of cleaning.
Contamination areas germs being transferred Always cleaning with colour coded micro-fibre cloths
from one place to another allocated for specified areas.
Cleaning Customer Injury due to slips falls and All work areas must be kept clean. A dalily cleaning
Site knocks from work material programme is required for all work areas.
and tools not in correct place
Lifting and All areas Back injury Use lifting equipment whenever possible. Share
moving heavy the load, ask for assistance, and use correct lifting
objects techniques (bend your knees) when lifting by yourself.
Slippery floors All areas Injury resulting from slipping These areas are designated safety footwear areas
on a wet surface. (anti slip soles). Clean up any spills in a safe manner,
isolate the area and alert others to the hazard.
Using Ladders All areas Injury due to a fall Ensure all ladders used meet the AS/NZ standard
for ladders. Check the ladder prior to each use to
ensure no broken fixtures/feet. Place the ladder on a
level surface. Tie off the ladder to ensure support, use
another person to help stabilise the ladder. Do not use
a ladder for any work that may be unsafe - talk to your
Crest site manager.
Noise Designated Hearing loss Hearing protection must be worn when loud noise
areas present or where areas have appropriate signage.
Electrical All areas Injury due to falls from All electrical extension leads and hand tools must
(including tripping over wires, have a current inspection tag. All exposed wires
electrical hand electrical shock if handling must be identified and isolated - lock out cards used.
tools) unprotected live wires. Only registered electricians are permitted to work on
electrical equipment. Residual Current Devices (RCD)
to be used in wet areas.
Exposure to All areas Chemical burns and Material Safety Data Sheets (MSDS) are available at
chemicals intoxication through point of use and storage. Copies are also available in
inhalation. security.
Use protective equipment in accordance with all
MSDS when handling chemicals.
Forms of All areas Serious harm accident Crest has both pneumatic and hydraulic forms of
energy energy in use on equipment. Correct lockout and tag
out procedures must be followed to ensure energy is
isolated.
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Site Specific Environmental Procedures
Crest Personnel must:

1. Identify all areas of risk and hazards associated with all sites.
2. Locate all storm water drains and areas that lead to the storm water system.

3. Locate the trade waste access (sewer) for the disposal of waste water from their activities. Check with
the customer and/or Crest Management that the waste access they intend to use is appropriate.

4. Check daily that all chemicals are stored safely, containers are in a good condition and the volume
carried is kept to a minimum.

5. Ensure that they have Personal Protective Equipment (PPE) in their vehicle at all times.
6. Always carry the Spill Response plan in their vehicle.

IF CREST’S PERSONNEL ARE UNSURE OF ANY OF THE ABOVE PROCEDURES AT ANY
TIME THEY MUST CONTACT CREST OR Spill Response New Zealand IMMEDIATELY

Spill Response New Zealand Ltd is Crest’s appointed Environmental policy advisors.

EMERGENCY CONTACT INFORMATION

Spill Response New Zealand Ltd provides 24-hour emergency response against any
form of spill. They can be contacted for advice on what to do by:

Phone: 0800 877 455 (Business Hours)
027 495 2285 (After Hours)
(09) 378 9165 (fax)
spillresponse@xtra.co.nz (Email)

Post:  Spill Response NZ Ltd
PO Box 42 141
Orakei, Auckland 1005
New Zealand
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Spill Response Plan
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If Crest Personnel causes or comes across any spillage they must:

- Immediately protect themselves from harm - using their PPE (Personal Protective Equipment).

- Identify the source of the spill. Try to prevent the spill continuing and try to contain the spill. Must not add
anything to the spill that may cause harm or increase the risk or amount of contamination.

- Locate the nearest storm water drains and protect from the spill. Cover catch pit grates, plug drainage
pipes if possible. Create dams around grates, open drains and any areas of unsealed ground.

- Call their Crest Regional Manager and Spill Response New Zealand and inform them of the spill.

- Carefully remove the hazardous material and store in an appropriate container. Isolate the material from

any danger.

- Inform any people that may come in contact with the area that there has been a spill.

- Remove all residues of the spill as carefully as possible keeping storm water grates and at risk areas

protected at all times.

- Take note of clean up materials used and replace.

- If unsure of any of the above procedures at any time they must contact CREST or SPILL RESPONSE

NEW ZEALAND immediately.

IMPORTANT NUMBERS

Crest Health, Safety
& Environmental Manager

Crest Health & Safety
Co-ordinator

Emergencies
(Fire/Ambulance/Police)

National Poison Centre

Spill Response New Zealand Ltd

0800 273 780

0800 273 780

dial outside line
0800 764 766
0800 877 455

027 604 5555
027 604 5555

111
(0800 POISON)
027 495 2285 AH
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Emergency Procedures
FIRE

Crest Personnel must know:
- If the site has fire sprinklers
- The location of fire extinguishers, their type and use instructions.
- The location of fire exits

- Where they are to assemble if they need to evacuate the building

Should the fire alarm ring, Crest Personnel must:
- Cease work immediately
- Evacuate the building immediately using the nearest safe fire exit
- Move quickly to the nearest assembly area and remain there until the “all clear” is given to return

Crest’s Personnel are responsible for ensuring that their team members and employees have evacuated
the building.

If Crest Personnel discover or suspect a fire they must take the following action:
1. Raise the alarm - Shout whilst looking for and activating the alarm point
2. Phone “111” to call the Fire Service
3. Do not tackle a fire unless they are trained or there is a danger of becoming trapped
4. Close all doors and windows as they leave to stop the fire spreading
5. Evacuate the building using the nearest safe fire exit

6. Go to the fire assembly point and stay there until instructed by a person in authority to move.

Accident Reporting
Crest Personnel must report all accidents or near misses to the Crest Regional Manager as soon as possible.
There are three reasons why we need to record and investigate accidents:

1. To meet legislative requirements (Health and Safety in Employment Act 1992).

2. To develop effective methods of preventing future similar accidents or incidents.

3. To identify the real causes of injury, property damage and near-misses.

Injuries

" , . S
If Crest personnel are injured on a customer’s premises they must: i ),
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1. Report the accident immediately (within 24 hours) to their Crest Regional Manager who will liaise
with the customer’s Health & Safety Officer.

2. Seek treatment immediately using a First Aid kit, or seek medical treatment.

3. Complete a Crest Accident/Incident form on day of occurrence and an investigation on the cause of Responsible
the accident must be completed and signed off by the Crest Regional Manager within a reasonable .
time. It is the responsibility of the Crest personnel to prove that the accident occurred at work. Qﬁ;ﬂ

Kiwi Owned



