














Hazard Location Potential Injury Controls

Hygiene Designated 
areas

Illness due to bacterial and 
viral germs

All areas must be kept clean using Anti-Viral Sanitiser.

Cross 
Contamination

Designated 
areas

Illness due to  bacteria and 
germs being transferred 
from one place to another 

Always using the “clean to dirty” method of cleaning. 
Always cleaning with colour coded micro-fibre cloths 
allocated for specified areas.

Cleaning Customer 
Site

Injury due to slips falls and 
knocks from work material 
and tools not in correct place

All work areas must be kept clean. A daily cleaning 
programme is required for all work areas.

Lifting and 
moving heavy 
objects

All areas Back injury Use lifting equipment whenever possible. Share 
the load, ask for assistance, and use correct lifting 
techniques (bend your knees) when lifting by yourself.

Slippery floors All areas Injury resulting from slipping 
on a wet surface.

These areas are designated safety footwear areas 
(anti slip soles). Clean up any spills in a safe manner, 
isolate the area and alert others to the hazard.

Using Ladders All areas Injury due to a fall Ensure all ladders used meet the AS/NZ standard 
for ladders. Check the ladder prior to each use to 
ensure no broken fixtures/feet. Place the ladder on a 
level surface. Tie off the ladder to ensure support, use 
another person to help stabilise the ladder. Do not use 
a ladder for any work that may be unsafe - talk to your 
Crest site manager.

Noise Designated 
areas

Hearing loss Hearing protection must be worn when loud noise 
present or where areas have appropriate signage.

Electrical 
(including 
electrical hand 
tools)

All areas Injury due to falls from 
tripping over wires, 
electrical shock if handling 
unprotected live wires.

All electrical extension leads and hand tools must 
have a current inspection tag.  All exposed wires 
must be identified and isolated - lock out cards used. 
Only registered electricians are permitted to work on 
electrical equipment. Residual Current Devices (RCD) 
to be used in wet areas.

Exposure to 
chemicals

All areas Chemical burns and 
intoxication through 
inhalation.

Material Safety Data Sheets (MSDS) are available at 
point of use and storage. Copies are also available in 
security.

Use protective equipment in accordance with all 
MSDS when handling chemicals.

Forms of 
energy

All areas Serious harm accident Crest has both pneumatic and hydraulic forms of 
energy in use on equipment. Correct lockout and tag 
out procedures must be followed to ensure energy is 
isolated.



Procedures
Environmental

Site Specific Environmental Procedures

Crest Personnel must:

1. Identify all areas of risk and hazards associated with all sites.

2. Locate all storm water drains and areas that lead to the storm water system.

3. Locate the trade waste access (sewer) for the disposal of waste water from their activities. Check with 
the customer and/or Crest Management that the waste access they intend to use is appropriate.

4. Check daily that all chemicals are stored safely, containers are in a good condition and the volume 
carried is kept to a minimum.

5. Ensure that they have Personal Protective Equipment (PPE) in their vehicle at all times.

6. Always carry the Spill Response plan in their vehicle.

IF CREST’S PERSONNEL ARE UNSURE OF ANY OF THE ABOVE PROCEDURES AT ANY  
TIME THEY MUST CONTACT CREST OR Spill Response New Zealand IMMEDIATELY

Spill Response New Zealand Ltd is Crest’s appointed Environmental policy advisors.

EMERGENCY CONTACT INFORMATION

Spill Response New Zealand Ltd provides 24-hour emergency response against any 
form of spill. They can be contacted for advice on what to do by:

Phone:	 0800 877 455 (Business Hours)
	 027 495 2285 (After Hours)
	 (09) 378 9165 (fax)
	 spillresponse@xtra.co.nz (Email)

Post:	 Spill Response NZ Ltd
	 PO Box 42 141
	 Orakei, Auckland 1005
	 New Zealand



Procedures
Spill Response Plan

If Crest Personnel causes or comes across any spillage they must:

- Immediately protect themselves from harm - using their PPE (Personal Protective Equipment).

- Identify the source of the spill. Try to prevent the spill continuing and try to contain the spill. Must not add 
anything to the spill that may cause harm or increase the risk or amount of contamination.

- Locate the nearest storm water drains and protect from the spill. Cover catch pit grates, plug drainage 
pipes if possible. Create dams around grates, open drains and any areas of unsealed ground.

- Call their Crest Regional Manager and Spill Response New Zealand and inform them of the spill.

- Carefully remove the hazardous material and store in an appropriate container. Isolate the material from 
any danger.

- Inform any people that may come in contact with the area that there has been a spill.

- Remove all residues of the spill as carefully as possible keeping storm water grates and at risk areas 
protected at all times.

- Take note of clean up materials used and replace.

- If unsure of any of the above procedures at any time they must contact CREST or SPILL RESPONSE 
NEW ZEALAND immediately.

IMPORTANT NUMBERS

Crest Health, Safety  
& Environmental Manager	 0800 273 780	 027 604 5555 

Crest Health & Safety  
Co-ordinator	 0800 273 780	 027 604 5555

Emergencies  
(Fire/Ambulance/Police)	 dial outside line	 111

National Poison Centre	 0800 764 766	 (0800 POISON)

Spill Response New Zealand Ltd	 0800 877 455	 027 495 2285 AH




